
Download the 
App here

Discover all the ways the BRITA Professional Filter Service App 
can make your life easier.

Or visit https://professional.brita.net/app

Download for free on

A digital tool for professional water fi ltration

Professional 
Filter Service 
App

The new Professional Filter Service App is your ideal assistant. This unique and comprehensive tool helps determine the size and type 
of fi lter you need. It provides detailed installation guidance for service engineers, calculates when cartridges will need replacing – and 
has a wealth of other helpful capabilities.

•  Functionality adapted to your individual requirements

•  Digital consultant for defi ning the right fi lter for you 

•  Service assistant for installation process

•  Reminders to exchange your cartridge on time

•  Digital library with all instruction manuals, datasheets 
and installation videos

The benefi ts to you

BRITA Professional 
Filter Services

We believe that becoming a BRITA customer is only the begin-
ning of a long-lasting and enriching partnership. Our extensive 
service portfolio is best in class: a broad o� ering including end-
to-end support and expert advice, dedicated training sessions, 
value-adding tools and sustainable solutions – all designed to 
make your work life easier, and to help strengthen your business.



How-to guide

Step-by-step guidance 
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Step 1
Select your 

Application area

Step 2
Enter your 

water quality

Step 3
Enter your 

annual consumption

Step 4
Filter recommendations for 
your specifi c requirements

Support and notifi cations Digital library Individualise your App

The BRITA installation assistant 
enables you to...

•  always set the correct bypass

•  always know the next exchange 
date

•  set reminders for cartridge
exchange with mail or calendar 
notifi cations

•  step-by-step instructions

The digital library provides 
you a large variety of...

•  instruction manuals

•  cartridge replacement
instructions

•  videos

•  brochures

•  datasheets

•  capacities tables

Choose your preferred settings 
option for...

•  language

•  water hardness unit

1    Filter consultant: fi nd the right fi lter for your needs with just a few steps (see more details below).

2    Installation assistant: get help and guidance during the installation process and set reminders to 
exchange your cartridge.

3   Manuals: you have full access to manuals, videos, brochures, datasheets and capacity tables.

4   Settings: customise your BRITA App by choosing one of 10 language options and defi ning your 
degree of water hardness.

Choose the right tool for your needs:

1    Filter Consultant: the following four steps describe how to use the new BRITA Professional Filter Service App.

2    Installation Assistant 3   Manuals 4   Settings

For more information please contact:

BRITA Water Filter Systems Ltd.
BRITA House | 9 Granville Way | Bicester | OX26 4JT | United Kingdom
Tel.: +44 844 742-4990 | Fax: +44 186 936-5962
clientservices@brita.co.uk | www.brita.co.uk

BRITA Water Filter Systems Distributors Pty Ltd
Suite 2, Level 9, 123 Epping Road | Macquarie Park, NSW, 2113 | Australia
Tel.: +61 1300 955-021 | NZ: 0800 482-008
professional@brita.com.au | www.brita.com.au

Headquaters: BRITA SE
Heinz-Hankammer-Straße 1 | 65232 Taunusstein | Germany 
Tel.: +49 6128 746-0 | Fax: +49 6128 746-5033 
info@brita.net | www.brita.net
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